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YacTH, pa3JeNbHbIH ydyeT HOPMAaTHBHBIX 3aTpaT U OT-
KJIOHEHUH, UCCIIeIoBaHNE OTKJIOHEHNH, a TaKXKe OIIpe-
JIeTIeHNe KaJIbKYJISIUN P U3MEHEHHN HOPM.

[lo MHEHHI0O pOCCHHCKHX HPO(ECCHOHANOB,
Hanboee TOYHON SBISIETCS KaJTbKYIALUS 110 MPSIMBIM
(mepeMeHHBIM) pacxofaM, KOTOpas IOJydaeTcs Hph
KaJbKYJIMPOBAHUHU TI0 CHCTeMe 'aupekT-KocTuHr"'. B
3TOM Clly4ae B KaJIbKYJISIIMIO BXOMSAT 3aTparhl, KOTO-
pBIE CBSA3aHBI C OCYIIECTBICHHEM MAHHOTO M3ICIHSL.
[TosTOoMy KpHTEpHEM TOYHOCTH UCYHCIEHHs cebecTo-
HUMOCTH U3aCJIUA OJOJIZKHA 6I>ITI> HC ICJIIBHOCTh BKIIKOYC-
HHS 3aTpaT B ce0ECTOMMOCTB, a CIIOCO0 UX HAUMCIIEHNE
Ha TO WJIM WHOE H3JIeIIHe.

[Ipyn KanpKyJIMpOBaHMWHU IO TPSAMBIM (TIEpeMeH-
HBIM) 3aTpaTaM JIydllle OpPraHW30BaH KOHTPOJb 3a
YPOBHEM peHTa0eNBHOCTH, TaK Kak ce0eCTONMOCTh He
MEHSIETCSI B PE3yJIbTaTe pasJelieHus] KOCBEHHBIX 3a-
Tpar.

Cucrema ymnpaBIeHUYECKOTO ydeTa JOJDKHA pac-
MPEeAeIATh U3AEPKKU IO JABYM OCHOBHBIM TpyIIam
O0BEKTOB: MOJPA3AEICHUSIM W HpOAyKuuH. JlaHHOE
JIeWiCTBHE OCYILIECTBIIAETCS B IBE CTAIUK - COOp pacxo-
JIOB TIO IIEHTPaM 3aTpar ¥ HAuUCJICHUE UX Ha KOHKPET-
HYIO ITPOTyKINIO, (POPMUPYEMYIO B IaHHOM IIeX€, IO~
pa3zeneHuy.
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PROBLEMS OF INSURANCE MARKET DEVELOPMENT IN UKRAINE

Abstract

The necessity of insurance market functioning as one of the national economy strategic sectors is discussed

in the article. It is revealed that in addition to the implementation of the compensation function, insurance can
greatly contribute to solving a number of state’s macroeconomic tasks by accumulating savings in the form of
insurance premiums and turning them into investments. The estimation of insurance penetration level showed that
modern insurance market of Ukraine is still at a rather low level of development. The main factors influencing the
functioning of the insurance market in Ukraine are: the continuation of the military conflict in the country; re-
striction of consumer’s (insurers) effective demand due to the lower level of free income of the population and
economic entities; devaluation of the national currency; loss of individual insurers’ deposits as a result of liqui-
dation of a significant number of banking institutions; reduction of liquidity of the stock market, etc. Quantitative
and qualitative analysis of the dynamics of the insurance companies main indicators of the performance showed
that the Ukrainian insurance market the main indicators of development have a positive dynamics, but its func-
tional and institutional characteristics in general do not correspond to the national economy real needs. It is
established that at present, the effective functioning of the insurance market in Ukraine is hampered by the lack of
a unified state strategy regarding the development of the insurance services market in the country. Among other
factors we can name the following: instability of the economic situation in the state; low level of insurance culture
and financial education of citizens and participants of the insurance market; lack of liquid financial instruments
for effective investment policy; low level of capitalization of domestic insurers (insufficient capitalization of insur-
ance companies makes it impossible to insure large-scale risks in the energy, environmental and financial
spheres); delay in introducing of compulsory medical, agrarian and pension insurance with the participation of
insurers, low level of services’ quality provided by individual insurers, etc.

Key words: insurance; insurance market; insurance companies; insurance payments; insurance premiums.

The total number of insurance companies as of
December 31, 2019 was 233, including life insurance
companies 1 - 23 companies, non-life insurance com-
panies - 210 companies (as of December 31, 2018 - 281
companies, including life insurance companies) "- 30

companies, IC" non-life "- 251 companies). The num-
ber of insurance companies has decreased significantly,
50 in 2019 compared to 2018, the number of companies
decreased by 48 insurance companies, compared to
2017 decreased by 61 insurance companies.
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In 2019, the share of gross insurance premiums in
relation to GDP was 1.3%, which is 0.1 percentage
points. less than in 2018; the share of net insurance pre-
miums in relation to GDP remained at the level of 2018
and amounted to 1.0%.

Compared to 2018, the volume of gross insurance
premiums increased by UAH 3,633.7 million (7.4%),
the volume of net insurance premiums increased by
UAH 5,161.7 million (15.0%).

The increase in gross insurance premiums oc-
curred in the following types of insurance: motor insur-
ance (CASCO, OTSPV, "Green Card") (increase in
gross insurance payments by UAH 2,135.1 million
(16.5%)); health insurance (increase in gross insurance
payments by UAH 983.6 million (28.2%)); life insur-
ance (increase in gross insurance payments by UAH
717.9 million (18.4%)); medical expenses insurance
(increase in gross insurance payments by UAH 539.6
million (40.1%)); insurance against fire risks and natu-
ral disasters (increase in gross insurance payments by
UAH 249.2 million (5.5%)); property insurance (in-
crease in gross insurance payments by UAH 164.6 mil-
lion (2.6%)); accident insurance (increase in gross in-
surance payments by UAH 118.0 million (6.7%)). At
the same time, gross insurance premiums for financial
risk insurance decreased (decrease in gross insurance
payments by UAH 737.9 million (14.4%)); aviation in-
surance (reduction of gross insurance payments by
UAH 338.0 million (32.4%)); third party liability insur-
ance (reduction of gross insurance payments by UAH
328.5 million (12.8%)); cargo and luggage insurance
(reduction of gross insurance payments by UAH 64.0
million (2.2%)).

The share of net insurance premiums in gross in-
surance premiums for 2019 was 74.7%, which is 5.0
percentage points. more than in 2018.

During the analyzed period, the number of con-
cluded insurance contracts decreased by 4,153.8 thou-
sand units (or 2.1%), while the number of voluntary in-
surance contracts increased by 330.4 thousand units (or
0.5%). including the number of concluded medical in-
surance contracts increased by 2,023.9 thousand units
(or 45.4%), the number of concluded third party liabil-
ity insurance contracts increased by 942.0 thousand
units (or 58.6%) , the number of concluded accident in-
surance contracts decreased by 3,507.5 thousand units
(or 9.3%). The number of concluded compulsory insur-
ance contracts decreased by 6,369.1 thousand units (or

by 4.8%) due to a decrease in the number of transport
accident insurance contracts by 6,929.9 thousand units
(5.6%) .

The volume of gross insurance payments / indem-
nities compared to 2018 increased by UAH 1,474.9
million (11.5%), the volume of net insurance payments
increased by UAH 1,607.9 million (12.9%). Gross in-
surance payments from such types of insurance as in-
creased: auto insurance (increase in gross insurance
payments by UAH 883.1 million (15.1%)), health in-
surance (increase in gross insurance payments by UAH
507.4 million (24.2%)) ), cargo and luggage insurance
(increase in gross insurance payments by UAH 92.8
million (76.0%)). At the same time, gross insurance
payments on property insurance decreased (decrease in
gross insurance payments by UAH 263.1 million
(18.5%)), life insurance (decrease in gross insurance
payments by UAH 129.0 million (18.3%)).

The level of gross payments compared to the same
period in 2018 increased by 1.0 percentage points. and
amounted to 27.1%. The level of net insurance pay-
ments as of December 31, 2019 was 35.5%, which is
0.6 percentage points less. compared to the same period
last year.

A high level of gross and net insurance payments
is observed for health insurance - 58.2% and 61.0%, for
types of voluntary personal insurance - 36.1% and
40.0%, for types of non-state compulsory insurance -
39.0% and 39.4% respectively.

Outgoing reinsurance operations in 2019 de-
creased by 6.8% from UAH 17,940.7 million to UAH
16,713.4 million due to a decrease of UAH 1,528.0 mil-
lion (10.2%) in the amount of reinsurance with resident
insurers. At the same time, reinsurance operations with
non-resident insurers increased by UAH 300.7 million
(10.0%).

Insurance reserves as of December 31, 2019 in-
creased by UAH 2,583.2 million (9.6%) compared to
the same date in 2018, while life insurance reserves in-
creased by UAH 938.6 million (10.1%), technical re-
serves - by UAH 1,644.6 million (9.3%).

Compared to the same date in 2018, such indica-
tors as total assets of insurers increased by UAH 373.5
million (0.6%), of which assets defined by law to cover
insurance reserves - by UAH 3,943.4 million (9.7 %).

The main indicators of the insurance market and
its dynamics are presented in table 1.
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Table 1
The main indicators of the insurance market and its dynamics
Growth rates
2018/ | 2019/
2017 | 2018
% %

2017 2018 2019

Number of insurance contracts concluded during the reporting period, thousand units

Number of insurance contracts
concluded during the reporting

period, thousand units

Number of contracts other than contracts
with compulsory insurance against acci- | 70 658,2 77 495,0 802711 9,7 3,6
dents on transport, in including:
- with physical insurers persons 66 915,2 72 460,2 73 440,1 8,3 14
Number of contracts required personal in-

surance against the unfortunate cases on 812%147 123582,5 | 116 652,6 7,6 -5,6
transport '

Insurance activity, UAH million
Gross insurance premiums, including: 43431,8 | 493675 53001,2 13,7 7,4
on life insurance 29137 3906,1 4624,0 34,1 18,4
Gross insurance payments, including: 10 536,8 12 863,4 14 338,3 22,1 115
on life insurance 556,3 704,9 575,9 26,7 -18,3
The level of gross payments,% 24,3% 26,1% 27,1% - -
Net insurance premiums 284944 | 344243 39 586,0 20,8 15,0
Net insurance payments 10 256,8 12 432,6 14 040,5 21,2 12,9
Level of net payments,% 36,0% 36,1% 35,5% - -

Reinsurance, UAH million

Paid for reinsurance, that is number: 18 333,6 17 940,7 16 7134 -2,1 -6,8
- to reinsurers-residents 14 937,4 14 943,2 13 415,2 0,04 -10,2
- non-resident reinsurers 3 396,2 29975 3298,2 -11,7 10,0
:T]Zl:mbursed payments reinsurers, includ- 1208.2 2 450, 25082 1035 2.0
- resident reinsurers 280,0 430,8 297,8 53,9 -30,9
- non-resident reinsurers 928,2 2028,2 22104 118,5 9,0
Ret_;elved insurance premiums from non- 46,1 484 56.8 5 174
resident reinsurers
Reimbursed payments non-resident rein- 138 444 8.9 2217 | -80,0

surers

Insurance reserves, UAH million
The amount of formed insurance reserves | 22 864,4 26 975,6 29 558,8 18 9,6
- life insurance reserves 8 389,6 9335,1 10 273,7 11,3 10,1
- technical reserves 14 4748 17 640,5 19 285,1 21,9 9,3
Assets of insurers and authorized capital, UAH million

Total assets of insurers (according to form
1(P (S) BU 2)) 57 381,0 63 493,3 63 866,8 10,7 0,6
Assets defined in Art. 31 of the Law Of
Ukraine "About insurance" for presenta- | 36 084,6 | 40 666,5 44 609,9 12,7 9,7
tion of insurance funds reserves
The amount of paid-in authorized capital | 12 831,3 12 636,6 11 066,1 -1,5 -12,4

The number of insurance companies (IC) as of December 31, 2019 was 233, of which 23 life insurance com-
panies ("Life" insurance companies) and 210 insurance companies that provided types of insurance other than life
insurance ("'non-life" insurance companies). In 2019, the number of insurance companies decreased by 48 insur-
ance companies.
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Table 2
Number of insurance companies in 2017-2019
Changes in 2019
Number of insurance companies As of As of importedg excluded As of
12/31/2017 | 12/31/2018 | . . . . 12/31/2019
information | information
the total number o 294 281 9 57 233
incl. SC "non-Life" 261 251 9 50 210
incl. CC "Life" 33 30 0 7 23

Gross insurance premiums received by insurers in insurance and reinsurance of risks from policyholders and
reinsurers in 2019 amounted to UAH 53,001.2 million, which is UAH 3,633.7 million more than in 2018 and UAH

9,569.4 million more compared to since 2017.

Table 3

The structure of gross insurance premiums for 2017-2019

2017

Growth rates

2018 20182017 | 2010/2018

2019

UAH million % %

Number of insurance contracts concluded

during the reporting period, thousand units

Gross insurance premiums, of which: 43431,8 | 493675 |53001,2 | 13,7 7,4
from insured individuals 15 555,6 184310 | 21632,0 18,5 17,4
from legal entities 12937,7 | 17348,1 |190348 | 34,1 9,7
from reinsurers 14 938,5 13 588,4 123344 | -9,0 -9,2

For 12 months of 2019, the amount of gross pre-
miums received by insurers from types of insurance
other than life insurance amounted to UAH 48,377.2
million (or 91.3% of the total amount of insurance pre-
miums), and life insurance - UAH 4,624.0 million (or
8.7% of the total amount of insurance premiums).

Net insurance premiums for 2019 amounted to UAH
39,586.0 million is 74.7% of gross insurance premi-

amounted to UAH 34,424.3 million, or 69.7% of gross
insurance premiums.

The volume of gross insurance premiums for 2019 in-
creased compared to in 2018, by 7.4%, compared to
2017, they increased by 22.0%. Pure insurance premi-
ums increased by 15.0% compared to 2018, and by
38.9% compared to 2017.

ums. Net insurance premiums for in 2018, they
+13,7% +7,4%
60 000,0 - 53 001,2
49 367,5
50 000,0 -
4 8
40 000,0
-6,3%
30 000.0 - +15,0% +4,7% -4.9%
39 586
20 000,0 1 34424 13 3311 13 960,0 13270,8  12439,3
28 494
10 000,0 -
0,0 T r " :
2017 2018 2019 | k8. 2019 Il k8. 2019 Il k8.2019 IV k8. 2019

M - net insurance premiums B - gross insurance premiums
Fig. 1. Dynamics of insurance premiums for 2017-2019 (UAH million)

Concentration of the insurance market on the receipts of gross insurance premiums as of 31.12.2019 are

presented in table 4.
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Table 4
Concentration of the insurance market for 2019
life insurance non-life insurance
First Receipts awards Fraction Receipts awards Fraction
(UAH million) In the market,% (UAH million) market,%
First 3 21221 54,36 834,4 15,0
First 10 37839 96,9 18 022,2 39,6
First 20 3904,8 100,0 281194 61,9
First 50 X X 40205,5 88,4
First 100 X X 44 4975 97,9
First 150 X X 45 310,6 99,7
Total by 3906,1 100,0 45 461,4 100,0
market

Thus, despite the significant number of compa-
nies, in fact in the insurance market the main share of
gross insurance premiums - 98.1% - is accumulated by
100 non-life insurance companies (47.6% of all non-
life insurance companies) and 96.7% - 10 Life Insur-
ance Company (43.5% of all Life Insurance Compa-
nies).

In the life insurance market, the Herfindahl-
Hirschman Index (NRI) amounted to 1,517.18 (in 2018
- 1,441.37), in the risk insurance market it was 230.88
(in 2018 - 247.95). In general, the Herfindahl-Hirsch-
man Index in the insurance market amounted to 203.90
(in 2018 - 219.29).

Increase in net insurance premiums for 2017 (+
15.0% or UAH 5,161.7 million) took place under the
following types of insurance: car insurance (+ 17.8% or
UAH 2,080.5 million), health insurance (+ 31.6% or
UAH 1,025.7 million) UAH), life insurance (+ 18.4%
or UAH 717.9 million), medical insurance costs (+
53.4% or UAH 587.1 million), financial risk insurance
(+29.3% or UAH 487.4 million), property insurance (+
9.2% or UAH 296.4 million), insurance from fire risks
and risks of natural phenomena (+ 13.5% or UAH
258.0 million).

At the same time, net liability insurance payments
decreased to third parties (-14.2% or UAH 235.4 mil-
lion), aviation insurance (-29.2% or UAH 227.4 mil-
lion), credit insurance (-36.5% or UAH 210.9 million).

In the structure of insurance premiums minus the
share of insurance premiums paid to resident reinsurers,
by type of insurance as of 31.12.2019, the largest share
belongs to such types of insurance as: motor insurance
(CASCO, OTSPV, "Green Card") - 13,801.2 million
UAH (or 34.9%) (as of December 31, 2018, this indi-
cator amounted to UAH 11,720.7 million (or 34.0%));
life insurance - UAH 4,624.0 million (or 11.7%) (as of
December 31, 2018 - UAH 3,906.1 million (or 11.3%));
medical insurance (continuous health insurance) - UAH
4,268.8 million (or 10.8%) (as of December 31, 2018 -

UAH 3,243.1 million (or 9.4%)); property insurance -
UAH 3,518.4 million (8.9%) (as of December 31, 2018,
this figure was UAH 3,222.0 million (or 9.4%)); insur-
ance against fire risks and natural disasters - UAH
2,173.6 million (or 5.5%) (as of December 31, 2018 -
UAH 1,915.6 million (or 5.6%)); financial risk insur-
ance - UAH 2,151.2 million (or 5.4%) (as of December
31, 2018 - UAH 1,663.8 million (or 4.8%)); medical
expenses insurance - UAH 1,685.9 million (or 4.3%)
(as of December 31, 2018 - UAH 1,098.8 million (or
3.2%)); accident insurance - UAH 1,475.3 million (or
3.7%) (as of December 31, 2018 - UAH 1,329.0 million
(or 3.9%)); cargo and luggage insurance - UAH 1,432.3
million (or 3.6%) (as of December 31, 2018 - UAH
1,479.3 million (or 4.3%)); third party liability insur-
ance - UAH 1,424.3 million (or 3.6%) (as of December
31, 2018 - UAH 1,659.7 million (or 4.8%)).

The redistribution in the structure of net insurance
premiums as of 31.12.2019 compared to the same pe-
riod in 2018 took place in favor of such types of insur-
ance as: health insurance (from 9.4% to 10.8%), medi-
cal expenses insurance (from 3.2%) up to 4.3%), car in-
surance (from 34.0% to 34.9%), financial risk
insurance (from 4.8% to 5.4%). At the same time, in the
structure of net insurance premiums there was a de-
crease in the following types of insurance: third party
liability insurance (from 4.8% to 3.6%), aviation insur-
ance (from 2.3% to 1.4%), credit insurance (from 1.7%
t0 0.9%).

The amount of gross insurance payments for 2019
amounted to UAH 14,338.3 million including types of
insurance other than life insurance - UAH 13,762.4 mil-
lion (or 96.0%), from life insurance - UAH 575.9 mil-
lion (or 4.0%).

Gross insurance payments for 2019 increased by
11.5% (up to UAH 14,338.3 million) compared to the
same period in 2018, net insurance payments increased
by 12.9% and amounted to UAH 14,040.5 million.
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Table 5

Structure of gross and net insurance premiums for 2018-2019

Insurance premiums, Growth rates insur-

UAH million ance premiums, %

Types of insurance Gross Net Gross Net Gross Clean

awards | awards

2018 2018 2019/2018
g:: d!.")‘surance (CASCO, OTSPV, "Green | ;o316 | 56238 | 67147 | 65042 | 15,1 15,7
;'neczl;h insurance (continuous health insur- 20954 | 20949 | 2602,8 | 2602,8 24.2 242
Financial insurancerisks 15850 | 13934 | 1624,6 | 1570,2 2,5 12,7
Property insurance 14236 | 14124 | 1160,5 | 1146,8 -18,5 -18,8
Life insurance 704,9 704,9 5759 | 5759- -18,3 18,3
Medical expenses insurance 312,8 3115 349,9 349,7 11,9 12,3
Cargo and luggage insurance 122,1 119,.3 2149 213,6 76,0 79,0
;r;f:r;ance against fire risks and natural dis- 262.4 2497 21572 208.9 - 18,0 16,3
Credit insurance 78,0 78,0 49,6 49,6 - -36,4 -36,4
Other types of insurance 447,6 4447 830,2 818,8 85,5 84,1
12 12 14 14

Total 8634 | 4326 | 3383 | o405 | ‘1O | 129

Increase in net insurance payments for 2019 (UAH
1,607.9 million) was due to a significant increase in net
insurance payments under car insurance contracts for
UAH 880.4 million, medical insurance - UAH 507.9
million, financial risk insurance - UAH 176.8 million.

At the same time, the decline in net insurance pay-
ments was observed in property insurance UAH 265.6
million, life insurance - UAH 129.0 million.

As of December 31, 2019, it is the largest in the
structure of net insurance payments the share of insur-
ance payments falls on such types of insurance as: car
insurance (CASCO, OTSPV, "Green Card") - UAH
6,504.2 million (or 46.3%) (as of December 31, 2018,
this indicator amounted to UAH 5,623.8 million (or
45.2%)); health insurance (continuous health insur-

Medical Insurance
(continuous insurance
health); 9,4%

All other types of
_insurance; 87,4

ance) is UAH 2,602.8 million (or 18.5%) as of Decem-
ber 31, 2018 - UAH 2,094.9 million (or 16.9%)); finan-
cial risk insurance - UAH 1,570.2 million (or 11.2%)
(as of December 31, 2018 - UAH 1,393.4 million (or
11.2%)); property insurance - UAH 1,146.8 million (or
8.2%) as of December 31, 2018, this indicator was -
UAH 1,412.4 million (or 11.4%)); life insurance - UAH
575.9 million (or 4.1%) (as of December 31, 2018 -
UAH 704.9 million (or 5.7%)); medical insurance ex-
penses - UAH 349.7 million (or 2.5%) (as of December
31, 2018 - UAH 311.5 million (or 2.5%)).

We would like to single out the development of
health insurance, which in the structure of net insurance
premiums by type of insurance as of 31.12.2018 is
9.4% and medical expenses insurance -3.2% (Fig. 2).

Insurance
medical expenses;
3,2%

Fig. 2. Structure of net insurance premiums by types of health insurance as of December 31, 2018 (UAH million)

Level of gross insurance payments (ratio of gross
insurance payments to gross insurance premiums) as of
31.12.2019 was 27.1% (table 9).

High level of gross insurance payments (more than
the total market) was observed for the following types
of insurance: health insurance - 58.2% (as of December

31, 2018 - 60.1%), compulsory civil insurance liability
of vehicle owners - 45.0% (as of 31.12.2018 - 44.7%),
voluntary personal insurance - 36.1% (as of 31.12.2018
- 37.2%), non-state compulsory insurance - 39.0% (as
of 31.12.2018 - 36.2%), financial risk insurance -
36.9% (as of 12/31/2018 - 30.9%).
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Increase in net insurance payments for 2019 (UAH
1,607.9 million) was due to a significant increase in net
insurance payments under car insurance contracts for
UAH 880.4 million, medical

insurance - UAH 507.9 million, financial risk in-
surance - UAH 176.8 million.

At the same time, the decline in net insurance pay-
ments was observed in property insurance UAH 265.6
million, life insurance - UAH 129.0 million.

As of December 31, 2019, it is the largest in the
structure of net insurance payments the share of insur-
ance payments falls on such types of insurance as: car
insurance (CASCO, OTSPV, "Green Card") - UAH
6,504.2 million (or 46.3%) (as of December 31, 2018,
this indicator amounted to UAH 5,623.8 million (or
45.2%)); health insurance (continuous health insur-
ance) is UAH 2,602.8 million (or 18.5%) as of Decem-
ber 31, 2018 - UAH 2,094.9 million (or 16.9%)); finan-
cial risk insurance - UAH 1,570.2 million (or 11.2%)
(as of December 31, 2018 - UAH 1,393.4 million (or
11.2%)); property insurance - UAH 1,146.8 million (or
8.2%) as of December 31, 2018, this indicator was -
UAH 1,412.4 million (or 11.4%)); life insurance - UAH
575.9 million (or 4.1%)

(as of December 31, 2018 - UAH 704.9 million (or
5.7%)); medical insurance expenses - UAH 349.7 mil-
lion (or 2.5%) (as of December 31, 2018 - UAH 311.5
million (or 2.5%)).

The structure of net insurance payments as of
31.12.2019 redistributed in favor of health insurance
(from 16.9% to 18.5%), car insurance (from 45.2% to
46.3%), cargo and luggage insurance (from 1.0% to
1.5%) by reducing the share of property insurance
(from 11.4% to 8.2%),

life insurance (from 5.7% to 4.1%).

High level of gross insurance payments (more than
the total market) was observed for the following types
of insurance: health insurance - 58.2% (as of December
31, 2018 - 60.1%), compulsory civil insurance liability
of vehicle owners - 45.0% (as of 31.12.2018 - 44.7%),
voluntary personal insurance - 36.1% (as of 31.12.2018
- 37.2%), non-state compulsory insurance - 39.0% (as
of 31.12.2018 - 36.2%), financial risk insurance -
36.9% (as of 12/31/2018 - 30.9%).

The formation of a developed insurance market
will provide favorable conditions for the market trans-
formation of the national economy and stable develop-
ment of international relations. Despite that quantita-
tive indicators of the development of the insurance mar-
ket of Ukraine have a positive dynamics, its functional
and institutional characteristics in general do not yet
meet the real needs of the national economy. For suc-
cessful development and improvement of the situation
on the Ukrainian insurance market is necessary coher-
ence and coordination of work of both the state and in-
surance companies. Thus the state has to provide the
market with a stable regulatory framework, light state
supervision, and on the other hand insurance companies
must be as honest and fair as possible in the process of
cooperating with their clients.

Adaptation of the insurance market to changes as-
sociated with changes in the design of financial instru-
ments insurance industry and the introduction of inno-
vative technologies in the organization of insurance ac-
tivities, will improve the quality of insurance protection
of insured persons, stimulate the introduction of new
ones types of insurance and insurance technologies, di-
versification of the range of insurance services, im-
provement forms and methods of insurance supervi-
sion, etc.It should be noted that in order to implement
the health insurance system and ensure high quality in-
surance services in Ukraine, it is necessary to take the
following measures:

- improvement of the economic mechanism of
state regulation of the provision of quality medical ser-
vices to the population;

- ensuring state control over the activities of insur-
ance companies that provide health insurance;

- expanding the range and ensuring the quality of
health insurance services; - introduction of tax benefits
for insurance companies that provide health insurance;

- training of medical staff and insurance special-
ists who have a high level of insurance culture and will
provide health insurance; - Improving the legislative
field, which would provide budget funding for health
care;

- improvement of the insurance system and, based
on world experience, introduction of a mixed type of
health insurance in Ukraine;

- creation of a competitive mixed health insurance
system, which would ensure the inflow of foreign in-
vestment in the medical sector and the insurance sys-
tem.
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