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THE FORMATION OF COMMUNICATIVE  
COMPETENCE OF STUDENTS 

 
Kovalova K.V. 

PhD in Pedagogy, associate professor, 
associate professor in department of Ukrainian and foreign languages 

Vinnytsia National Agrarian university, Ukraine 
 

The Law of Ukraine "On Higher Education" defines the main tasks of higher education 
institutions, including: conducting a high level of educational activities, which provides 
higher education for the appropriate degree in their chosen specialties; formation of 
personality through patriotic, legal, ecological education, affirmation of moral values, social 
activity, civic position and responsibility, healthy lifestyle, ability to think freely and self-
organize in modern conditions; dissemination of knowledge among the population, raising 
the educational and cultural level of citizens [1]. 

The main responsibility for the training of a competent competitive specialist is taken 
on the institutions of higher education, which in the process of training specialists must form 
the key competencies necessary for every modern person to succeed in life. Particular 
attention needs to be paid to the training of such specialists who would have the appropriate 
level of communication skills, high culture of communication, in particular in the field of 
management and administration, services [2]. 

Requirements for the formation of a person with a high level of information and 
communication culture are reflected in the legal documents, including: the Law of Ukraine 
"On Education", The concept of the New Ukrainian School. The research of N. Morse,  
O. Ovcharuk, T. Papernova, S. Spirin, T. Tikhonova is devoted to the issues related to the 
separation and interpretation of the concept of  informational- communicative competence. 

Presenting of the main material. The entry of human civilization into the 
information society puts forward fundamentally new requirements for the education 
system, while the essence of the new paradigm of education is as follows: 

- the transition from the assimilation of significant amounts of information 
accumulated in the study of any discipline to mastering the methods of continuous 
acquisition of new knowledge and the ability to learn independently; 

- mastering the skills of working with any information with a variety of data and the 
formation on this basis of independent (critical) thinking, rather than reproductive; 

- in addition to the traditional definition "to form knowledge, skills and abilities" to  the 
definition "to form the competence of the student". 

Let’s consider the meaning of the concept of competence". There are different 
approaches to the interpretation of the concept of the "competence". M. Lebedev and  
O. Shilov consider competence as "the interaction of knowledge and experience in a 
particular field, which allows to participate in the development of certain solutions or to 
solve the problem itself due to the availability of relevant knowledge and skills." 
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V. Demin gives the following definition of competence. Competence is the level of 
personality skills that determine the degree of conformity of a certain competence, allowing 
to act constructively in changing social conditions [3, p. 35]. 

Competence is the  personal quality (set of qualities) of a specialist and the minimum 
required experience in a particular field [4]. 

In order to meet professional needs and ensure a proper culture of professional 
communication, future specialists need to have a high level of communicative competence. 
Future specialist should organize training and professional development of employees, 
provide continuous improvement of personnel training, coordinate work on patent and 
inventory activities, unify, standardize and certify products, organize research and 
experimentation, as well as work in the field of scientific and technical information, 
rationalization, invention, distribution of advanced production experience. I think that 
possibility of realization of these functions, as well as the resolution of labor conflicts, the 
ability to improve the socio-psychological climate in the collective - all these tasks are 
successfully implemented if the student has a communicative competence at a high level. 
Communicative competence is key in the structure of basic competences and an important 
component of the formation of professionally significant qualities of future specialists. 

High-level communication skills of the specialists help to create a positive 
microclimate at the job, establish partnership relations, achieve success in professional, 
organizational and managerial activities and successful adaptation in a transformational 
society. 

The specialists' communicative competence should include knowledge of professional 
terminology, the ability to use it in linguistic, oral and written professional speech, based on 
their own internal motivation and experience, recognizing the need for self-improvement. 

In the abstract of the report we define the model of formation of the communicative 
competence of a student. It includes motivational-emotional, gnostic, conative and reflexive 
components and pedagogical conditions of formation of communicative competence. [5]. 

The motivational-emotional component includes motives, needs and goals, which form 
cognitive interest to the interlocutor, readiness to start the conversation with him. This 
component develops the ability of a student to communicate, dispute, prove their point of 
view, build a constructive conversation, while taking into account the emotional state of the 
interlocutor, his level of attention and the degree of physical and mental fatigue. 

The gnostic component is aimed at forming of theoretical knowledge about the 
essence, structure, form, means, functions, types, and features of communication, 
understanding of the importance of communication in future professional activity, creating 
of analytical thinking through which communication is considered as a kind of social 
creativity. 

Conative component involves mastering of the student by general and specific 
communicative skills that make it possible to establish contact with the interlocutor, control 
the situation of interaction with him, as well as perceptual skills that facilitate the 
penetration to the inner world of the communication partner. 

This component of the model is aimed at developing of the ability to communicate 
effectively, conduct discussions, choose a strategy of behavior during a conversation, 
establish contacts with people,  use verbal and nonverbal means of communication, predict 
the behavior of the partner, understand his emotional state. 

The reflexive component is aimed at creating of the ability to work analytically, 
understand the importance and peculiarities of communicative competence for self-
improvement and effective professional activity. One of the objectives of my study is to 
identify pedagogical conditions of the formation of communicative competence of students. 
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In general I think that the most important pedagogical conditions are the application of a 
person-centered approach, modeling in the learning of communicative situations of future 
professional activities, the formation of professionally significant motivation of training. 

Therefore, in the process of training, I tried to manage the democratic style of 
communication, adhere to a humanistic, caring attitude towards students. Our task was to 
develop the students' desire for knowledge, help in mastering the methods of self-education, 
joint decision of problems and decision-making in the professional sphere and everyday life. 
In order to achieve these goals, we have developed the communicative competence of the 
students, because only through communication between the participants of the educational 
process we can establish the degree of trust and respect, which is extremely important in a 
person-centered studing. The basis of the person-centered studing is the subject -subjective 
nature of communication, which is aimed at creative development, successful training, high 
motivation of the student. A student, as a subject of study, is potentially ready for self-
determination, self-realization, self-evaluation, he chooses forms and methods of teaching 
and activly participates in educational and cognitive activities [6]. 

Such communication allow specialists to become subjects of the educational process, 
in contrast to traditional education, where they acted as objects. The benefits of a person-
centered studing, which I used during lectures and seminars, were the use of creative 
methods focused on the development of internal motivation, application of the acquired 
knowledge in practice and own experience; stimulation of cooperation, individual and 
collective activity in groups for the purpose of forming communicative skills. 

So, in the abstract of the report we have found out the ways of formation of 
communicative competence of students. Among the most useful are the usage of educational 
exercises,  training tasks, role games, which help to form  a culture of oral speech of students 
in the process of communication. 
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