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Aesri ac[eKTr4 yrpaBJriucrxoro o6nixy n yMoBax
KoM['rorepHoi crrcTeM u 6yxria"rrrepcbKofo o6nixy

tllpanqiox H.JJ.

lBinrurlrxnfi 
naqiona.nrnufi arpapnufi yuiaepcnrer

E-moil : I ptuo &* @w ov.vin,to

Crama EaAit-na tg.ll.20lg, -in-caqa Ao Apy*y 26.11.201A_

tux r\exnoJrorift .qoqi;rbtuM e sacrocyBarrnff KoM_

tifinoi ctrcreMrr svinroe rexuo;roriro ynpaaniuue,

Hil#trt:lLlJ|ffil* 
ai4 pvtuunrx' Aocl{rb IIpocrID(' a-ile rpvAoMicrxro< pyrr'rx trpoqeAyp

oxapaxteplBoBaEo ynpaanincrxi iu$opuaqif,ni cncreuu. o6rpyuroBa'o BrrKoprrcrauHfl Me.ro4o'norii ERP (Enterprise Resource Planning) ruranyaanna pecypcia ui4rpueucrBa ra Brrsnarseuo ix trepeBaru.
Kato\oei cuoea: yupar.nircrxuf, o6air, iu$opMaqif,sj c4cTeruu, insoprvraqiEni rexuonorii,ynpaanincrxi piurenaa, ERp-crcreur, insopriaqif,ne sa,6estrece'Hn IAnnotation' It is established that -accounting management provides an opportunity tooptimize the level.of management quality decisio'n, *J increases business control risk. Therequirements for the accounting management system in terms of automated processing ofinformation, such as timelinessfconsisteo.y, *.L".y *a frequency of obtaining informati-on management are determiued 

' -r 
.

It has been found that the organizational management structure affects the choice ofinformation technolos' To implement the function"s of manegement orgauizational 'nitstatement one should execute the problem, set the compooition of inlut ana output information,design information technology, and develop the user's interface.
Nowadays environment of information technolory is appropriate to use the computeraccounting forms.
It was established that the introduction of information systems management technologychanges, making users free from the routine quite simple but time-c.onsuming manual proceduresfor proeessing inforrnation.
The characteristic of management information systems are grven. It is determined the appli-cation of the methodology of ERP (Enterprise Resource planning) ERp and identified theirbenefits.
Keywotds: accountll8_ ma,ua:gement, information systems, information technolory,management solutioDs, ER^p- systems, inforrration
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Arrmaqna. Onpegeneno, eno yrrpaBrrerrecxrfi yqer Aa€T Do3Mox]Eoerb
ypoBenb KagecrBa yrrpaBlreutrecKnx peureuut E rroBDrcuTb KOErpOnb HqA pscKa,r,ru
noil 4emelrxocrf,, lfuTa,Eoa[esu rpeSorarnx K cxc:TeMe yrpaBrreuqecKoro ytrer& B
aBToMarE3rpOnanxot o6pa,6orxn un@praqtrtr, TsKue Kar( cBoeBpeMeHHosDb,
rotlHocrb E perynflpHocrb roflyqeHEs un$opr'la4ru pyKoBoAcrBoM npeAnpntrtutr.

Buxcneuo, qro opraull3aqf,olruas crpyxTypa ytrpaBJrenEs BJruseir na ru6op
oErrhrx rexro.noruf,, llfl pearrr{3arlra Qynr{pt y[pa,BrreHr[8 opra,Etr3aqEoHEbrME
BDrtroJrHgerc.fi rrosra,IloBKa 3e\Bg ycraEaBJrEBa.srerr coc:Taa axo4nofi n uuxo4nof,
rpoeKTrpyrorce uuQopM&\nsgEbre rexnoJlor[n, paapa6arbrB&ercs znrep$efic.

B corperaegubrx ycnoBnfix pa3BtrTns uEQoprr,rnr\Eognbrx rexrronornfi rle.rrecoo6pa3ro
HeHEe KoMrrbror€paof, Sogrun y.rffa.

Vcranonneno, qro EEeApeHue un$oprtrarposEot c[gr\eMbr tr3MeEger lexEo.rrorEro
uEl, ocno6o)&qaer noJlb3oBare.nefi m pyrf,Hnbrx, Aocraroqro rrpocThrx, Eo rpyAoeMKrD(
qpoqeAyp o6pa6mru unQoprraa4m.

Oxapaxrepu3oBaEDl ytrpa,&Iregsecxge uuQoprraaqgoggbre cucTeMbr. O6ocnosaso
EEe MeroAorrornn ERP (Enterprise Resource Planning) ura,EupoBa,Ene pecypcoB trpeAE
E OrrpeAeJreEbr E'c trpetrMJrqecTBa.

. Kno^aeeue cnoao: y[panrrerqeerrf, yqer, m$opMarrsounhre crrcreMbr,
Texnoirornu, yupaelleutlecKne pemeEEf,, ERP-cgcrerr,ru, unQopMaqnoEuoe o6ecueqenue

V[K:657:004.4

BBK:65.052.1

n 0 8

Bcryn

B yr'aona:r rpancQopuar\ifigsi exonoui6u, posBtrTKy prraKoBrD( i ca^rrrocrifisn:(
rorIE-K cy6'errin B yMoBex ni.nrsoro prratry, uepeA qgMu cy6'exr4un nocra,rorr uoei
3oKpeMa - sabq?ueqennr e$exruBuoro ynpa,adnua . Overn4go, Eo BIA upaBrJrbroro tr
ra piurenr ra Bu3uasesug m.rtndB posBETKy ni4npueucrBa 3arre)Kurr ii no4a.rrrme rraicqe i
ni icrynaxlrff Ha p[sxy. Touy MeHeAXMeHT rIEx niAupueucrB uoBEEes aoiroAinu.qocrosi
inQopMallisp, qo qeo6xiAua 4.m upufiugrrs rrpaBrurbErrx yupaaaiucrxux pimenr.
4.nr nputnxma pimenr Ea qrx nignpueucrB&x e cncreMa yupauriucbrcoro o6.rriry. .

O6aix e uexanieuor'a s6opy, o6po6ru i npe4crannennx inQoprraaqii upo pieni nugx
uocri. B sarexsocri siA pinnin ynpaa.rrinu.a ra trpaBoBoFo cranycy cy6'exra
MOXyrb BUKOpBCTOByBATTTCa piani rngn o6.rrixy: 6yxranrepctrnfi, Qinauconuf,,
ynpanniucrrufi ra inuri. IuQopr\4&qifl, qo Ha.,lp(oAgm nig piauroc BnqiB o6;rixy
sallexcHocri rig ueru 3fopy i xopncrynavia, naupsKJraq, sKrqo Merolo 3fupy
$oprayeanEs lloAarKosoi 6a3H &IIs p€parcynxy i cnnarx no4arxin (no4atroaufi o6urix),
pncryBaqa,ruu in$opMaqiil6ygym nogamoni oprantr, a o6.[irosrMu qenTpaMu -
ey6'exru i qui y sE( 6y4yrr rua,rtrenp.anbgo trporsre)KnEMu: y omiel cropoutr -
IIoAaTKoBy 6asy i si/tngpiAso po3Mip rroAarKy crrJraqyerbcs,qo 6ro42xery, a y inmoi
uiuiuisyaaru cyMy [oAarKia. BlAgocuo yupannincbKoro o6.nixy Bce rro inmorr,ry - i
ia$opuaqii, i qeurpu o6.nixy - cuiap_o6iruurrr omiei rol,ruarii uosunni uarr oAui fi ri x
3pocraHlrfl ni4npuerracma, e6inumenra upr6yrxy i penra6elluocri, pogBtrToK 6isaecy.

Barprrauu acner(ToM TaKox( ell6ip e$arrrnrnoi 6opl,rn ofurixy. B cyvacnnc yMoBsr
rxy inSopvn.rritrroc texno.norif, 4o4i.irrnula,e sacaoelrBa,ss.s KoM['trorepnoi Oopru o6rri4F
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1. AHAJII} OCTAHHTX AOCJIIAIKEHb I nVBJIIKAIIIfr.

Ana"ris ocrarr:rrix gocnigXesr i ny6.niraqifi.

Cyqacui .qoc.ni.42rrcenns, rq,o uon'ggani a oprarisaqieo yupas.nilrcbKoro o6;riry, aBToMarl{3ar
qierc o6.rriry rpeAcTaBJreno y rpaqsx B. BaqsEcbKoflo, M. Bi.ilyxu, O. BpqgSrr:, C. fonora, B.

fopAononona, C. Ira:crenxona, €. Mnzxa, Jl. ltra,uagOacrroi, C. flyruxap, A. Pauerona, B.

Couxo, M. 9yuaveuKo.
Bararo BtreErD( Brra3yrorb no neeQexrnBue BIlKoPucraEEs yupas;rinqnMs Aa,HIrx oSniry.

B.O. Oaepau Ta ft.B. Kasaff 3ayBa)rcysrb, rqo cueo6xiAtro .nuBqf,Tr 3alrltru clrcrgMg yflpar-

;rinug - KoMy, axa inQopr'aards neoSxi,rpa, a nxi repuifi, n srif Qopui neo6xi,quo npeAcra-

EmE) [41. Tar, B. B. Couxo sar]Easa€, qo.q,ffr ]nrB&Irerlrs yupawrincuxnx pimeru neo6xi4ga'

inQopuaqir 6yxm;trepcbKoro o6;rixy npo Eeouraq€Irufi xauitarl, trpocrpoqeny 4e6iropcbrry i

KpeAgTopcrxy sa6opnona,nicm, pineau upn6yrroaoc.ci qiuHID( nanepin, s6iltxosicm upogyxqii

i sxAin gianrnocri si/Fpueucrna [al.
B.Q. tla.nifi xoncrarye, Eo <B cncreui o6.rrixy nocrifiso nigcytnr qacruna Aannl(' Iqo €

neo6xi4nuun Mfr yupar.ninua, ain rroBnnerr uocrifuo uepe6y4ooyBarl{cb y ni,qnesi4uocri Ao

uorpe6 i snl{or ynpamiuunt [51.

2 Meta crarri.

Mera AocriAx(engs rrg|.'Isra€ y Bu3Eaqenni nuuor Ao cucreMn ynpaeniEcbKoro o6.rrixy sa

yMoB aBToMar[3oBagoi o6po6xx in6opr*ra,qii, uepeBar aaroMarusosanoi Oopt'tu o6nixy, oKpe-
qnenni oco6nnsocref, xoun'rorepEnx inQoprtraqifis"ID( cnclreM AJIf, norpe6 ynparnincrxoro o6;ri-

Ky Ars niABuqesrn esexrnauocri upnf,EflTTrI ynpa,anincrxnx pimeur.

3 Pesynmaru Aocri4xcenna.

Ocuonop p.ire upufiusrrs yflpanrrincsxux piurexr e asaris o6airosoi in6opr"raqii, qo sAifi-

cxroelrbcs sasnu'rafi B par\lKax cucreMu yupan4ixcrxoro o6lixy ui4npuerrlmaa.

Vupaa.rriucrrnfi o5.nir BrroKpeMrlBca fiK oKpeMa cucreMa is garaflrnoi cnctevru 6yxra-irrep

crxomo6aixy y sa'nsry a ueo6xiggicrro a,na.ni3y, trPorno3yBanss ra cntya,*qifisoro MoAeJlIoBaE-

88, uoB'ff3agnx s uputggarrl yupaaniucbKax pimert. flpaxtuxa troKasa.Ila' nfo iuQopllaqiilna

6asa $inaucoBom o6rnixy MaJro[prrAarrra AJrfl orprMarrua aua"tiru'rHllx i ouepatl{BHrlx Aalrux,

Tar( sK $irauconufi sfurir B cEJry cnoei uepiogpvRocri, ollepyBalrEs 3 y)Ke BtrKoIraEuMI{ otrepa-

qisrr,rr i saxonogarquM perynroBanrrflM ne Moxe ga6esue'Inru aciei noBEorH in0oprualiftuoro

o6cmy.
IIpn szpimenni yrpaanincbKux 3aBAanr neo6xi.qgi anadru'rni Ta orleparnnui 4ani, Iqo xaPa'

KTeprcyrorb ctrpaBtKgi $ina,ncori ra nnpo6nnqo-eKonoMisni npouecu, qo6 Ha MoMeIrr npufinr-

ga pimengs qAeKBa,[Eo oqiunru i csoecacso npriluatn rIpaBEJIbHe ytrpantrincsre piruexnn'

Cucrena ynparurircbKoro o6.niry npeAcranrlse xeo6xiggy iuQopr''ra'qin s na,fi6inrm apysrifi ta

spoayrainifi rfgs Oa:cisqia i xepinuuqrBa uignpneuema Qopui, r{o6 3roAoM ua uigctari orpn-

Maa6x AaHBx Ao3BoJrs€ rurarryBaru, KonTpoJllosaru t oqinrcnatu pmyJrbrarn rocuogapcrxoi

Aig.nrsocti, sgificnrcnatn anaila FoctroAapcbxn< curyaqifi'

Taxnr.a q11rroM, yupaanincsxsfi o6rix Aa€ Mo]rsfitrBierr outrMieynatu pineur gxocri yupaB-

nincrxnx pimeur i uigpnrqnls KoIITPonb IIqA pu3uKAMu loctroAapcrroi Airutrnocri.

fligrmonxa ai.qfroni.qgoi inroopr*raqii Ea 3arrET xepiaunra BuMara€ AoAerKoBl{x Burpar' sK

rrrarepiarlrutrx, T&K i tIrM'racospr, i qap'ro npugBoAIITb Ao prrguxy npufiunTffi EecBo€qaCIrE(

piuenr, a6o ao 3rrgxenuf, cryuena.fi-06rpynrosacocri. fuie i mxa in$opr'taqit He &ilamroBy€

xepinnmia, xi 3a sricuo, ui aa ulpEglcicwo srprlrManns'
136
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3. PESYJIbTATII

flpnf,nnri ynpawrincuxi piruenra:B cyr1a€f,Ex yMoB&x nosEEEi ailEosi,qamcyry'Esocri t

crrrx BuMor, sKi Mo)r(yrb 6yru auxosasi ga uernoi inQopr,raqitnoi ui.qtpEMKE (ra6n. 1) [4-
Ilo6ylosa eSexruanoro yupaariEcbKoro o&riry ss aifinpu€I{crri,'6eoyuonso, trel

uouepeAsifi asadg fioro 6issecy 3 Metroto E4qasfls perorurenqaqifi ra pearrisaqii xoc
ga)coAis rqoAo peopranisaqii ra pecrpyKTypusaqii orpeunx 6issec-upoqecin, cerMeutis
ra 6isuecy a qi.rrouy, a raKo)K yAocKoHa.[eEHs ctrcreu ynpaarinsffr r{o SacrocoBylotbcfl.

rlboMy Mo)Ke BuEnKsyTE neo6xignieu y AoA&TI(oBif, poePo6ql (EecTaqqaprEEx'

opraaiearlifinnx crangaprin ynpaa.niucDKono o6.niry.
flepeaaroro cncreMn ynpaaniacurono oS.rriry e rle, qo eoua pospo6lterbcf, KoEKp€rrEo

niflnpgeucgo> i ga seo6xiAgocri;rerxo qAarrryetbct Ao EoBIDc upoqecin, qo BEEEKaKvTb B

rax gAitcnengfi ocrroBuoi 4ia.nrnocri. IIpu II&JIexGoMy BEpoBa'AEeusi cscrerdr Bci

ofurixy spoayrrli.rri cuiapo6iruuKaM ra'Kepinunxar,r crpy'KTyplrEx ui.qBoaAiniB, a nporaixna
rnics BrKopf,croByerbcs EEME .qas 6inbm e$exrnanoro mpimenns rroBcsKAeEErDC

Bi.qnoai.qnicrs inQopuaqifiuoro aabesuesenus BEMoraM nrocri yupannincaxnx pimed

flo6ygora rcouu'rolepcor cuc'buu 6yxraqrepcbKono o5;rixy troBEEEa noquu&TEca 3

clrp.yKTypr{ ynparuriunn opra,niaqiep Ta si.SoBiAFE( sororis AaEBx ra in$opueqfi
r37

Mortr Ao gxocri yupauirrctrn<

HopMarEBEOMy PeryJIIOBaEIrl

li;{uoaignicru xuanolray

3a qeuTpeMs si/Fosi4a.runocri,
BuErrKEeHni npo6neu, Aeradsaqig
neuep&tlbnoi ttretu

Ilitra qiarosa cupxMonasictr
a4peuricrr

i sxicsic$ itt$opr'ra4ii,
rnyvxicrr, Agnar"ri.rxicrb cacreMf,

i sxicnicrr is6opl\,Ia,qii,
nnysxictr, guna,rrri'rnicrb cucleME
indoprvrauif, uoro ca6egueqenns
Hassnicrr in$opr'raqii npo anpo6un'ri, ...
rexnivni, oprauiaaqif,ni uonsunocti j

Peanrnicrr (rurox.nnnicrb BIIKoF&Irus

i npo paniue npnfinari
3 BTATIOBTAHIIX TINTAHb

Ky Aanux upo aua.nis
pesy.rrrraria paniure npnilnxtnc pimem-i

trpoBeAeEEfl KOMtrJIeKCEOTO

MOX(JIUBn( HETATIIBHB:K

EX rrpaqBHuKlB
Synrr$oualruu:(

trpo AgEa,Ivtixy r(ir, xor'
ra inmi nigouocri, u1o

Opienrup Ea MoxslEsnt aunus
iusix $axropin

uepcrreKTrlB po3BETKy i upo umeuqifini
opranisaqii, rpo renAeuqii posnmry



Haqir po6mn ncix ui4pos4i.nia niggpner*lcraa sAificsloerbcfl rlepe3 opraEa yupasninnn pisnoro

pirna.
flepuuru KpoKoM Ea mnsxy go eQerrnBnoro ynpaaninnff e crBopenrrs cEcreMu s6opy, oue-

parnenoi o6po6xr i orpauranna onep&TnBnoi, rovuoi i goctoripnoi inQopuaqii upo 4in.nrnic$

uigupueucTBa - cEcTeMr{ 4lr pea.rrisaqii ynpannincrroro o6aixy.

Vupaanincrxnfi o6.rrir, e crcrra.4,HrrM AJrs gna.rnoi qacrf,Irn repinxnrin siqnpueMcrB B oclroB-

"oony "ep.s 
ni4cyrnic6 siAnosiAnoi cucreun o6poSru i npegcras;reHHfi Aasux, na ocnoni axux

opufi*"otrc* piueuns. IsoAi aigouocri, qo oAepx(y€ xepinnuq$o Nw KoHTpoJIlo ta npufru'a-

mn pimenr, Qoprayrorbcs 3 cucTer.alr $ina,uconoi ssirnocd , xaAposoro o6lixy i r. g. flpoSler'aa

rroJrflDa€ B TOMy, qo qi niAor*aocri cnyxaTb cueqasivuuv qi.nnu i ne aiAnoaigaronr nmpe6arrr

repinunqrna Nrfi npugusrg piuenr. TOr'ay na 6aratrox niggpneucraa:< icuytotb rApa'fieJlbso

Aui.u.ru"ru-o6.nixy-- Sinanconnfi i yupar.niscrxnf (nparruunufi), to6ro c.nyrx6oreqr sa6esu+

qeEEfi BuKorraggs rro"a"r,.q""nnx po6ovrx 3aBAaHb cniapo6iurnxin i xepiaunxia niggpnevc$a'

flx upaanao, raxgfi o6nix BeAeTbcs 3a npuEqBtrOM <3HU3y-BBepX). cninpo6ittilIKu AJIfi BIIKO-

*or" cnoei po6mn eixcyroru seo6xiAgi ir'a .qafii (ueprunny inQopr"raqin). Kolr xepinnnqrny

nmpi6ro oAep)IneTu gxici riAoruocti npo cTaII ctrpaB na uignpueucrri, BoHo 3BepTaetrcs is

3anrrTAMlI Ao MeIIeA)Kepin 6i.nrm HII3bKOFO piaun, a ri, s cBoIO qepry, Ao BltKouasqis'

Hac;riAforyr T&KorO CaMosiflruorO ni4xo;1y 4o $oprtayBalln'fi cIICTeMu seirsOcti € Te' Iq'o'

sK rrpaBgJro, BEHEKa€ rou$.nixr uix< tiero in$opruaUi€rcr sKy xotle oTpnuatn xepingsqTBo'

i rurran A&HtrMrr,.xri vroxcyTb HqAaTB nuxonaeqi. flpnvuna IIEoro xox$rrirty otIeBuAHa - Ea

pir;;; pi"irr* iepapxii ui4npneucraa nmpi6na piaua ingopMa,qis' a npu no6yAosi cucreMu

sairnocri (3HE3y -BBepxD tropyEyeTbcs ocIIoBIIItfi npnnqnu no6y4oan iuQopr'lauifinoi cucteilau

- opienraqis lra rrepruy ocooy. 
-BuxoHasqi 

sololilotr a6o ne TBMII BtrAaMU ,q,aEux' rqo notpi6ui

*aii"nnUt"y, a6o nmpi6nuru' AaIIIIMII He 3 TI'M cTyIIeHeM getzurisaqii a6o ysaranblle*us'

Bi.nrmicts ynpanninr{n gificno oTPIIMyIoTs sniru upo po6ory cnoix si/{"{ids' aJIe qi si-

4orr,rocri a6o na.qlaipEo .qerad3oBaso (u*tpu*aA, ui;lgr-uBxa 4oroBopiB upo rpoAax 3aMicTb

3BeAeuoro sairy 3 EaBeAeEEsvr qu$p npo sararsunfi o6csr s6yry 3a BKa3&IItrfi uepio4)' a6o'

HaBrraKu, HeAoCTaTsbO nOBHi. Kpirrl mrO, nigOtuOCri uA.UXoAstl ig sauisHeEBffM - IIauPEKfiaAt

Mo)KHa oAep)KaTf, 
"i.qovocri 

npo4e6iropcbKy ea6oprOnaxicrr vepee 20 'quin uic'lts garinqegEg

uiceqn, a rvrirx rurvr rig.qfui s6yty s)Ke niABaEEa)IcIB loBapfi 3aI\4oBIruKy 3 npocrpoqeHl[M ocTaII-

niu n.narexcelr. HemsHi 4aui MOx(yTb 6ytu upn'rBHoIO HeIIpa'BruIbUrx pimenr' Toqui 'U'ani,'

orpuuani is sa^uigHenngM' TaKox BTpaqarcvrb r\isnicru'

!4x roro 14o6 repirgurrrBo uigupueucrB& Mor.r'Io o.qepx(yBarn Aani, neo6xi.qni fiot'ty 4'na

npnfinnmx yupannincrxroc pirneur, neO6xi4uo 6ygyaaru cHcTeMy ssitHocti (3Bepxy-BIII{3}'

Qopuy;rroro,rn norpe6o 
"uqo"o 

pinua ynpaaduna i upoexryrcqH lx sa H[ilKEi pinui nuxonaHlls'

iiri"*" taxufi ni.rp<i.q sa,6eene*ye 'TPIIMaHEJI i $ircysauHs Ha c''I'loMy ''In'KtIoMy BEK6HaBcbKo-

' uy pinni r&KID( repBEHEux,40ffB, sKi B y3a'lalbHeuoMy nur'negi 3MoxyTb Aatn repisunllrBy

ui4upuer'rcrBa ry in$opr*aauin, lxoi Bono trorPe6ye'

Hatnax<.nrsimurr4n BBMOIaMI{ AO CUCTeMI{ yupanniucrxoro o6nixy e cBo€qacnicTr', oAIIaKO-

licTb, ro.rsicrr i perylnpnic$ o4epxannr in$opvraqii repirrurlraorr'r nignpueMcrBa' IIi nu-

Moril Mox(yrr 6yrn pearlisonani upu.qmputranni psAy IIpocTlIx nPIrHIIItnin no6y4oBl{ cncrteMn

- ynpa,uincrxoi ssirnocri:

. c'creMa ,,oBHErra 6yrn opieumBaHa H& oci6, n1o npntuarort pimenna, i ua Qa:cioqin aua-

'flituqcoro ai'qAiily; 
nosu'ni npoana'rri-

o cr{creMa noBrrr{Fa 6y4narucff <gropn-Btrug}, repianuxn Ko)KBoro plBEs

3yBaTrr eKnaA i uepiogusxictu 4anux' neoSxiggux irrl g;ra BBKOIIaEBS caoei po6orn;

o BrrKo'aBqi nonnnni Marrr MoxJrqaicru eircynarnn i nepeAa.ri <HaBepx' AAHnx' csopuona-

nux ni4 x rePinnuqrBoM;
r .qani nosRnui Sixcysarucs raM'.qe BIrEuKarcTb;
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r in$oplraaqin piauoro cfyrrena 4eraniaar{iT rroBrr.ng& cra3arg gocryunolo aciv
KopncryBaqara ni4pasy xc nic.ns ii eixcyaannt.

O'renu4no, ulo 4l BlrMora nalt6i.nrme noBno Moxyrb 6yru pea;risonani Ba AouoMonoro IrnsonaHoi cI{creMI{. flpore AocBh yropsAKyBaugff cncreu yupawrincrroi snirsocri saui4upueucTBax rloKa3/e, I4o BlpoBa.qx(exrrs aBToMarrgoaanoi aoar"tn ynpaarrincbKo3o
troBIrHHa [epeAyBaru Aocrrrb BeJr[Ka (natrepoBa> po6ora. iui surora'H.s-Ao3Bo.[fle EDJIIoBaTII pieni oco6fflgocri yupa,amincrxoi ssirEocTi si\npreucrsa i TI|M GaMrrM
upoqec BrrpoBqAx(errHrr cHcTeMu i ynnxx5EU 6ara$ox Aoporrrx troMrlrroK.

Opranieaqiftna ctpyxrypa ynpaBninnr auzsa€ Ea un6ip ineopuaqifran< rexsoronfipeadaaqii $yurqifi yupaarrinna opraxisa4ifrsnMu oArrrruqsME BnKonyerbcs trocnagoBxa

I:f"::T:.1_.*tT 
nxr,,1aoi i rrxig'oi ireopr,aaqii, trpoe*ryro*c.a ineopueru*ri

;;;";;;;;-;;;

:j:_r_1-T"f1's 
nepBr{H*m( Aa'rfx y i*$opMaqinnin cucreui, ananie i ru6ip arryupaadncrxrx piure'b, BEAaqy ynpaanincrKorp Bru-rEBy 

"" 
#'"*, vo;";fr".Bupona,Axenna in$oprr'raqifixoi cncreMtr sr\ainpe rexsororiro ynpanninna, sctyna'rin nig pyrnnxnx, AoctrTb rrpoernx, a,re rpyAoMicrxux pytrgrpc trporleAyp o6po6roiuaqii' PosnuHelri ixQopMaqifini cuctenan sa6egresyrorb rrarpoMaAx<erna in$opnaa4ii 4;rranailsy i ctropenns clrcreMl{ uigrpuuxu pimeur. Insopr,aaqifina cucreu",irtiil"tofi

Iry qrpyKTypy' clsrT $ynxaif, ynpanninun i Bs'ggasi s Hrr\au in$opr"raqitni nororcr,IlpeAcraBJrenng i nxicnroc xapaKr\epacrux ir$opyrt i (oueparrnxicrr, riporiAric$,troBnora iH$oplrardi &lrs ynpaBJrirrcsrruc pimeur).
AnrouarngoBaEa inQoprraar$fiEa cucTeMa fiBffre co6oro cyxynnicrr in$opu+nji, exo

y.Tlll"nux uero4iB Ta MoAqIIefi, rexnivnnc' trporpaMrrtrx, rexRoaoricnroc saco6iB i9gvwEIIIB' trpll3HaqeHy 4ln o6po6rz inQopvaqri fi upufinerrr yupa,anrincrxux pimenr.

---.ITry 
qrIHoM, inQopr*laqitxa crcr€lra Molxe 6yrn nuarratreEa s rexgisnoi ToqKEna6ip Bga€Mo3a"[e]crlD( xolrtuoxenrin, axi e6uparon, o6po6rxrorb, gaflacaroru i porn,iuSoprraaqito, qo6 ni4rpunaaru npnfixarr" pim.u" i ynpaaninns B opraHigaqii. Ha;;;o;il;;;;;#;

i:I^"-T-||toMararu 
MeseAx(epaa'r trpoBoAErE ana-rris npo6.rreun, po6.nam BtrABMuMB Koro6'emn f, craoprorotr xosi nupo6u. o4rnu s ocsoBnux e.rrerrtenris insoprraaqifiroi

in$oprt'raqifini texno.norii, rxi .HarrffroTb co5orc MsroAtr, cuoco6a r& rr,rero4uKrr netrinQopr'aa.qii n inQopuaqifinifi cucreui l2l.
3na'r'o rIoJIerEy€ Ta IIp[ItrBIlAIIrye pooow E, tr(o y roun'rcrepr*oBa'oMy cepe4orsrqi.cauufi MacHB 4oryuenria ta o6rixosux peecrpin oAEoqecuo Mox(yrb BgKoprrcronyraru picuolK'Baqaun (6yxra'rreparrru). Bne4eIri 

" 
cocrer,ny uepruuui rqoKyMegTrr 3a Karrarr'M'Ky aBToMarEqHo trepeHocsrbcs .sK n pexcuui xouiroaanun $afi.nin 3a Mepex(eBEME

3 ByobKolo uPorycKlroro s4atnicrr)' raK i vepes snnsa,fisi rouynixarna'i ri'ii. fle
Qopuaqia 'ritxo 4u$epenqiloerbcff 3a KopucryBaqaMtr, ro6ro 3a,Aaerbcs nesnnfia,4pecnufi tropsAoK [epeAaBann, Aastrx.

orxe, aBToMaTE3oBaH& $opr"ra o6;rixy raae qi.rry HuBKy rrepe'a,r:

. ::r,9:jy3H."TjT:.: l_.-l.1e"v r^: oAtrnpa3 i nerad Moxe nnrloauinrcBarucs;' - e Moxnusic$ BBecTIr aci 4ani y BurnaAr oAnoro (rryJr&) 6asu 4ann<,'Becru na fioro oca

:if:T:::T::? 
yJpflr.rxrft o6dx sa pisnuun rexno;rorisMu, rrrranaMr paxy'ri.@rul.r Po.\y pienux Bf,IIrcTaJc' c' B. IaatffienxoB, goKpeMa, 3fftua.r&e: (trprl KoMrrJreKcnifi xouu,r

::lTj:Tr:1111"*innarisuinnomi uix ginancoauu, vnpaariHcbKr{M, rroAarKoBEMa6o uixc olleparuBHlrla i 6yxrarrepcbKtrM- noJrf,raroTb y pisumr EpoqeAypaJ( o6po6xu i
y:Y.i:-TTfl:Tj inQopuaTifi"iu 6cai sa,nroc o|.qopo.*.rna. (Daxru,r'o eu,r'a cxrv eA4Eo t?.tlltlerosoMi'IHoi irQopr''raqii H44ae gani g,ir-gg6"i*y, noro=uo* yupar.ninu.n, auadsy i ayAsry,
o Mo)rslEBictr man4proro s6upaEn 3pocJlsx o6cgris in$oprraaqii, BrrcoKa rrDo.rfyKTHBEcncreMu, Iqo Ae€ 3Mory a6eperru sac dA,rac o6po6xu insopruaqii;
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3. PEsyJrbrATIr AOCJTTA)KEHHfl. .
. MorclrBicrr aecru asa[iTrsruf, o6.nir e 6y

Krrsryp anaJrirusrnc o6'exris; a,BroMaTn$t
o KopreryBaq Ma€ BMory mBEAKo ra 6es ocr

gsiriB sK g nouqrqy Arraaf,Ey, rax i s uorfi
' METTeBrrt xonrpoar aa QopruryBaffEaM 6y4r-ernx, $inaucoanc pesy.nurariB, a TsKox Mo-xrunic'Ts neraf,noro Aocry'try,qo AoKyMemia, qo BrurnE/.ilu 

"." 
6i"*aonufi peeynrrarl. MolrrrnBicm oueparraco tro6aquTu Bcro E

sroMy acuercri g rr.rox.nusicrro ii rieyaniean
e QyxrqioryBauuc piean< ri.qposAinir i crpr
. aBroM&ruBaqis acix crq4if, 6ianec_npo4ecir

aua.lisy aigSrurear, xopexr{i- nnauin) ;
o rEyqKa rapaMerpu3aqif i roracnsixaqia irQopuaqii na piaui xopucryaa,ra [61.

Hayxonqi nn4furaora pissi in$opraaqif,ui cucreMn ra x uigcucreMu. Buxouas.ri iu6opr,.raqi*sictrcreME (BIc) a6o Ic 4.nn xepinnurin (Execntive Information System-ols1- r1e cne*iarieoaa*ictrcleMn ui4tprrr'rxn upuf,urtrn pimenu, qo AotroManarorb BEKoEaBqffM auafisysartr BOrcrrBByiu$opMaqiro i nnropucroByBartr siA[oBiAEi i".rpy*.rt*rui saco6u, qo6 Earrpaerrrrn ii.uscrBopeEEs crparerivnrx pimenr y Me)Kax IIeBEoro ui{npneucraa. 3orpeua, BIC AorroMaraFrocr xepinnuKa^Ivt posPo6.nsru 6iau Toqne i arrya;rrne qi.nicue so6pax<enne onepaqift cnoeiopraniaaqii, a raxoxc KoHKypeIITin, uocravanrnuria ra crro)KzBada (sauonnnxin), EarrpuKJrqA,BIC-EIS-EpiC Qipuz EpiC Software, Executive Decision Kopuopnqii IBM roqo).Excueprui cusreMtr - qe inoopMsqifini cucreM,n, qo rpy'Tyrorbcfi Ea 3rra',,E(. B rot xeqac exctreprgi cscreMz Marorb cyrleni negonirn, rqo o6uexcyrorr k y BrrKopncTa.Eai n opraui-aaqifiror*ay yupannilrni. Cyracra xoxqeuqin an
Tono, rqo ii uo4yli Maprb 3acrocoByBartrcs B

quinicrparmni in$opuaqif,ni cueer*,rn), 6i.irr-

Acv), yxce 6.nusrxo 20 poKi' ycnimno .r"rJiffi:TTil:#:ffi#::;:"f:ffi:T";
sac ix eno'rrruqia npoam.na xi.nrxa eranin, uosnnaro'ro 

"i4 
npoartrx cncreM o6po6.rrenus Aa,Erx4o iurerpoBalrB ctrcr€M' qo no6yAonani sa cyracuif, *"parrit t" il;;il;if, 6asi, flepcn+rruasi rnun IC no6y4orani na ruieur-cepBep,rifi apxircrrypi. i;-";;;il;" na 4ni ocuosHirpy[tr: inrerpoeani Ta Ey3brocueqiadeonarri sssreMs.

[o uepuoro rErly Earle]Karb Koptropartrnni in$opuaqiftni cncreun (KIc), sxi isreucus-no suricugrorb rpaAnqitni ACVII y c$epi yn
xonrpelui 6isnec-upoqecn uifiuptreMcrBa, BnKot
Ia,trrc ra alrads xouco.irigoaauoiu 6anaucy fi an
EepcoHarrorra, co6iraprisrrc Ta mproBsrbsEME C
- agarnicrr rpaqloBaru n reputopia;rruo poauogi.nenax crpyKTypax. B Vrpar'ni naf,6i.nrmoro
troEtrpeHHs ra6y.na tarci xopnopatunui IC: R/3 xorvrnanii SAPAG,.rn.r.*" nl*u*rr*r) 6AEg'fiMeffroi xopuopaqii, <BAAN-4r aMepsrtaucbKoroJuraflAcrxoi xolrua,xii BAAN SCALA rrrBeA-ctrof xotrauanii BESTLUTS'MODELLER AB, naxer 6isnec-npnKrraAnrrx trporpa,M 9RACLEAPPLICATION a.r'aepnrancrxoi Kopropaqli ORACLE, IC ABA y*p"i,r."*o--po.iftcsxoi Orpr"ru(I,IHOK).

Klac IC Apyroro rEsy Aoef,Tr runpoxnf,. [o uluc Mo]KE& sapaJ(yBarn: IC p*ire asroMarxsaqii
6arrdscrroi Ars.nrnocti; IC u craruerx4i; IC gns Sinaucoaoro i 6yxra-irrepcbKoro o6.rriry (na-
trpf,KJIaA lC, SONET); IC tB MepKerEgry roqo. Kinsricrr pienoruArn raKEx ctscreM nocrifino
s6i.rrruryerbcs, a Aianasos 6ygrcqioua[b_q'x Moxqnsocref, ix posmnproerrcr [3].Ha'fi6'Euxce B KoBqerlryarrbrouy nna,ai ao crau4a,grin yupaanincbKor\) ofurixy € Meroro-
noris ERP (Enterprise Resource Pla$dng) uIa,EyBsEEs pecypcia uiggpnelrcrna, pospo6rena
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aMeprKancbKoro Aocni/Froro KoMtraniero Gartner Group Ba [oqarKy 90''x poxis XX cr., ff'

crpyMegT roAa.rrbruoro BAocKorraJrerrnfl i rpancQopuauii clrcreMn MRPII y cncrcury non

3. PESYJIbTATU

nOxoninns, BOua opienrOnana xa nupimegHs 3aBAAHb yIIpABIinug ggtsxIIMB KOptrOpatrI

posuoglleur{Mu rra snaqxifi rcpuropii crpyKrypxur,rn ui4posALtarran fr pecypca,r'ru. IIe soBa

paqis B AoBroMy JraHrIro)KKy incrpyr.aenrin yuparninng 6isuecoM' rq,o sa,6esnerye KoMIUIeFc

*ootporr" sa po6ororc uiggpneructsa. B ii crc.rqAi e Bce' qo ueo6xi'qgo AJIS yrrpaBfiigEg

HaacoBo16 fi rocnoAapcbKoro 4in.nrnicrro fii^[pneucrBa. Czcrervrn ERP opieumnani Ea rq

acneKrrr nupo6nu,roi ra xouepqiilnoi Ais.nrsocti uiflnpu€McTra, raKi nx nupo6nE4rpr-

HyBaEu.s, $iuancu fi o6.rrir, Marepi&rrbuo-T€xcicne nocraqauus f, yupaoaiEEs KAApail{s'

yupanniuns 3anacaMu, BeAeHE.fl 3&MoBiIeEb ra aupo6ntrqTBo I uocrasry upogyrqii, nttg

pl3Erx nocflyn Torqo.

Tari cncreMs cTBoplo1glrbcfl AJIff HqAaHss repiuuaqray isQopMaqii, ua 6asi aroi

Tbcs yrpaBJlincrxi pimenna, a T&KOx< &l1s cTBopeunr in$pacTpyKTypn eneKTpoEEoFo

AaEtrMR nignpnelvrcTBa 3 [ocrarra.[bEEKaMu i cuoxugacaMs'

B ERP-cnctel*ai 6i.nlme yBa,rn npu,qiflseTrca $inancoBnM ni4npueucTBaM' AoAa1rbcf,r

xagisr\au yupao.niuns rpancgarliouanrnuuz xopuopar$.flMlt, BKJIIoq&1gqtr uigrpurrary KiJIbKq9

coBru( noacir, MoB, Ba-rpr, cncreM 6yxrartepcbKoro o6aixy i esitnocri. IIi si.qMisnocri cn

rrcg ii in$pacrpyKrypu (internet/intranet) i uacmta6uocri - go ri.nrrox rucstl KopEcxS

Touy BuMoru Ao rgyqKocri, xa4itnocri ra npoAyKTrBnocti trporPaMlroro 3a6e3treqeEEa
qEcrroBalblrHx [porpaM 3pocraloTb.

V uonux'cgcreMax ERP 6i.nrnre yBarg npu4i.nretrcg gaco6au nigrpnvffir

rrreEb ra inrerpa4ri ei cxorurr(aMr Aanux, BouE Marorb posnnnyri saco6u HacrpoK)Batr|{c

eirypynannn) i 44anra4i go KoHKperrrHx BItMor, BKrloqapqu fi rari, E{o 3acmcoBylo{rD-{

sa,Mi'rso n npoqeci ercutyaraqii cficreMu.

Cy.racHa crrcreMa ynpaaninna nigupueucrBoM' aKa Bi/(noBiAae rouqenqii ERP, uae

IUIIOBATR:

o ynparnings JIa,Eqnx(KoM nocraqallnr (Supply Chain Management - SCM);

o MoAyJrb aBToMarrr3aqii npo4ur (Sales Force Automation - SFA);

o aBToMarN.rnnfi MoAyJrb, qo aiAnosiAae sa.xon$irypyBannfl cncreMu (Stand Alone

guration Engine - SACE);
. *ogyru xinqenoro ruIaHyBaIIHr pecypcia (Finite Resource Planning - FRP);

. MoAyrrb iurenexrya;rbrroro 6ianecy (Business Intelligence - BI);

. MoAynb eJ'IeKTpoHHoi xor,aepqii (Electronic Commerce - EC);

o ynpandnr{fl AaHuMrr upo nnpi6 (Product Data Management - PDM).

B ocnosi TaKoro KoMnneKcy JrexffiTb i.qeonorig KoMtrolrenrgoi apxiTeKTypn' ffKa

Krloqeggs Ao 6a3oBo1o rraKetra ERP vepee niAgoni.qni inrep$eficu cueqiaJli3oBaHlrx

Eo aiAnsslru,aprb 3a eJreKTpoHEy KoMepqiro, aa OLAP, 3a DSS, 3a aBToMarnSaIIiP

r. in.
CRcreuu ERP e repxniu pirneu a iepapxii cucTeM KepyBaEEs 11i/tnpueucTBoM' qo

qrbct foJtoBHIIx acuerria ftoro nrpo6nnqoi re xouepUifisoi Ai-snrsocri'
- B opraniaaqifrnorray nrani ERP-cncreMa ffB'riie co6olo EqA6yAoBy na'q MRPII'

Ha ouruni3aqiro po6mz s rig4anenuun o6'exraufi KepyBannff' 3 poslnupeHllMr MoxcJ@

po6org, 3 Mepe;11e1g Oinifi i galtexmrD( rouuauifi, po3TaluoBaffID( Ea glra'rnift repntopii.

Ocuonni repeBaru ERP-cssreuu raxi: BEElKeIilrs co6iaaprocd uporyxqil3a PaxyE(

xgpsocri BIrKoHaHIrf, rocnoAapcbKnx ouepU1ifi, eueuIEeIIEfl qacy BuxoAy npogyxqii na

3Etr)Kerrns BuTpaT nupo6uavro< pecypciB i 6pucy; ui,qpsqenns grcocti upogyrqii; o6p

3&MoBJreEb 3a saMKIIyrtrM qIIKnoM.-Baru ERP-cnmeM: Bu16optrcTasga ERP saBxqq

coBago Jruge na anyrpimsix npoqecur 6ee ypu<yEa,Eus BRMon troKJEqS; Qynxqli

nupo6uuqrsopt i a;1r'riaicrpyBagggM, 6VcK{i[ trpoAg11ey, Maplsernury [ poepoSlernr
r4t
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4. BACHOBKA.

rrie ueMa€; cucreMa 3 3aEbHeEErM peary€ Ea 3MiEE pf,Ercy; eSemuonic:Tb oIrepn\ifr Mo:Ke
6yrn cxouilonana I norpa,qene KoEKypeEraMu.

florpi6no BiA3Ea'rETE, qo, Ea x&rrb, icryrove iso3eruue raJry3eBe trporpg*rne eabesueqeuus
ytrparuriucbKoro o6JriKy, sepee cEeLFOiKy 6ienecy pi.q$o uilproAEtb BiT.rH3HIHBM KourranisM.
Touy Ko)KEoMy nirutgnfiaoMy riAtrpr€McrBy umpi6en in.qgBi.qyamuufi ri.edA rrpu arroMaru-
aa4ii ynpar.rrigcbKoro o6.rrixy. InqEailryamuufi triJSiA AosBonBTb orprrMarn .rirKi BrrMoru lqoAo
MoxJrlrBocret rovu'IorepEoi cEcreMtr 6yxraJrrepcbKoro o6niry.

4 Bucnogrn.
- 

IIoAanrEe BtrpoBqAx(ernf, yupauircbKono o6.rrixy gs siArpneMcrBax trepeA6aqa€ crBope-
nEfl eAEHorO irSoplraaqi*sgp cepeAoBqa, qo 6xoanuo€ Bclo cuc1eMy yupaBrigcbKoro o6niqf
B yMoBalc cTBopeEIIt KoMtr'prepEoi cf,creM 6gra,rrepcbKoro o&rixy 3 BrKopncraEEflM Mero-
Aonorii ERP-cncrcru.

B yrurona.:r oacrocoByaaunfl KoMtr'rorepum rexEonorifi n yupau.rrincLKoMy o6trixy ocEoBHtD(
sMiu saona€ rexnonoris ytrpaaJrirrcbroro odriry, ro6ro trpoqec o6po6xu oSJrirosrD( Aa,Etrx, qo
Bxcrylla€ ax uocnigosra cyryuricrb oKpeMEx etrauiB, exi o6'e4uyK)rb yrropsAKosa,Ei n saci B3ar
eMonor's3a,Hi crq4ii, BnKoEaEHs Korptrx e neo6xigguu i gocrbruiu 4.nn otrpuMarruf, neo6xi,qgoi
Kopncuoi ofuiironoi inQopuaqii.

Buropucranng KCBO Ao3BoJIse ytropsgKyBam in$opr'aarufisi troroKu, uigruqmu o[epar
rusuicrr i gocroripsicu uprfinarrx ytrpaBJrirrcbrux piurenr.

flepcnerruBa,run uoAaJrbrnnx AocJri.qlrcenb B qboMy HarrpsMKy MolKrra BBa)KarB BnKopEcra'
EEs MoxJrrrBoeref, yupa,nnincrroro o6aixy B yMoBa)c aBToMartrsosasoi o6po6xn.
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